THIRD PARTY ADMINISTRATION \V‘VAULT

HEALTH PLAN

Vault Admin Services

Get to Know Your New Benefits Administrator:

We’'re proud to serve as your new benefits administrator for
this plan year!

Vault Admin Services is a leader in health care insurance and

is proud to offer customized health insurance benefit packages
that offer immeasurable value for members - like you! This
value comes through significant cost reduction, customization
and improved health outcomes for those they insure.

At Vault Admin Services, we understand the importance of

efficient and effective healthcare administration. Our primary e

goal is to make your experience with your health plan as —_—t

seamless and convenient as possible. » ..
——

With Vault Admin Services, you can expect the following:

* Streamlined Claims Processing: \We aim to process your claims promptly and accurately, minimizing any
delays or inconveniences in receiving the benefits you are entitled to.

* Transparent Communication: You can expect clear and concise communication from us regarding your
claims, coverage, and any changes to your healthcare plan. We are here to answer any questions you may
have.

* Member Support: Our customer service team is readily available to assist you with any inquiries or concerns
related to your healthcare plan. You can reach our dedicated team at 866.202.0029 or by emailing
support@allthingsvault.com.

* Timely Reimbursements: If applicable, we will ensure that eligible expenses are reimbursed to you in a timely
manner, as per the terms of your healthcare plan.

* Compliance and Privacy: Rest assured that we are committed to upholding the highest standards of
compliance.

Thank you for choosing Vault Admin Services as your trusted healthcare partner. We look forward to continuing
to support your healthcare needs and ensuring your peace of mind.


mailto:support@allthingsvault.com
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